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Services

Introduction

Like materials, services can be added to a customer’s profile and also to a job. There are several types of service and it is important that you understand the distinctions. Services attached to a job will follow the workflow and will be charged (or credited to the customer). The services are defined in the table tb_SERService.
Service Types

The service table is used to store different types of service and these types are handled in different ways through the workflow. This document outlines the behaviour of the different service types.

Service Type Data Values

The field [tb_SERService.SERType] stores an integer which represents the service type. The values of this integer are as follows…

1 : Container
2 : Service
3 : Equipment
4 : Admin
5 : Purchase
6 : Packing
7 : Stock
Service Type Workflow Behaviour

As a job with services passes through workflow the way that the services are used differs in the following ways.

1 : Container
Container quantities are shown on the job in five different fields…

· Advised Delivered

· Advised Collected

· Actual Delivered

· Actual Collected

· Charge Quantity

The job maintain screen will show the extra columns for delivered and collected amounts which are not used for many service types. The charge quantity which is usually editable on other service types is not editable for containers.

The driver will typically enter the number of containers which are actually delivered and collected and the charge quantity is worked out from these two numbers.

When the job is converted to an invoice, the container library levels are updated which allows us to keep a track of the container holding for any customer.
2 : Service
This is the original ‘service’ service and is used to make a simple charge to the customer. The quantity is entered by the user.

3 : Equipment
Same as ‘2 : Service’.

4 : Admin
Same as ‘2 : Service’.

5 : Purchase
A purchase type is used where we pay the customer for something. This works in the same way as ‘2 : Service’ except we swap the sign (* -1) during ‘get prices’.

6 : Packing
Same as ‘2 : Service’. (as far as I know)

7 : Stock
The stock system is used where we deliver stock from our depots to the customer. Charging is not implemented so this is simply a mechanism to record deliveries.

The screen works in a similar way to the containers in that we deliver and collect.

When the job is converted to an invoice, the stock levels are updated which allows us to keep a track of our current stock levels.

Some Important Service Fields

SERActive : A service can be marked as inactive. When this value is set to false then the service is considered to be inactive. When this happens, the service will no longer be shown in dropdowns and can therefore not be added to any job by way of the dropdowns. However, if the service is allocated to a supplier then it will still be used so it is important to think about this when making a service inactive

SEREditableDescription : An editable service is a service which can have its description text altered on the job. This means that an ‘ad hoc’ service can be created in the services table and the service can be marked as being editable. This allows us to set a certain type of adhoc service with a particular nominal code which can be used in a most flexible way. When looking at the job the text and unit price will be freely editable.

SERProtected : A protected service is a service which cannot be removed from a job by using the delete button.

SERCreditFactor : The credit factor is used to work out driver credits for any particular service (or material) and the default credit factor value will be carried to the job service JSVCreditFactor when a job is created. Materials have an equivalent system.

SERSuppressReturnContainerCredit : This is used only for containers. When we work out how many containers to charge for we typically apply the following math.
1) If delivered > collected charge for the difference

2) If delivered < collected charge zero

3) If delivered = collected charge zero
If SERSuppressReturnContainerCredit is true then the customer is charged for the containers delivered and is not given any consideration for collected containers.

SERConsiderMinimumCharge : If this property is set to true then the service charge will be used when considering whether to charge the customer a minimum charge. This is used in the ‘get prices’ calculations.
Note : Many of these values in the service table serve as defaults and they are the start of a chain from service to supplier-service to job-service. So bear in mind that when a job is created, if the customer has this service in their profile, then in some cases some of these above fields are specified in the profile and it is this value which is taken to the job-service.

Also, if a service has been added to a job and then the values of certain properties in the service table or the customer-service profile are changed then these changes will not automatically be added to the job-services.

Service Links
Each job can have many services attached to it and the table which holds the link is tb_JSVJobService.
Each customer can have services attached to the customer profile and this relationship is stored in tb_LSSLinkSupplierService.
When a job is created either manually or as a part of a rota generation, the services which are attached to the customer’s profile are automatically created on the job.
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